VISTRAY

Complaints received by DT including default cases during the half year ended March 2021

No. of pending Complaints at the end of No. of complaints No. of complaints No. of Steps taken to Remarks, if any
last half year received during  resolved during complaints resolve the

the half year the half year pending at the pending
(within 30 days)  end of half year complaints

1 78 79 0 Refer the table Refer the table below
below

Sr No Name of the Issuer No. of complaints Nature of the Complaint(s) Steps taken for redressal Status of the complaint (if redressed, date of
pending for more Delay in payment Delay in Any other redressal)
than 30 days of interest payment of
redemption
1 Golden sparrow infrastructure private 1 Y Y - Company has defaulted in payment of interest as well as principal amount. 8 Post |Closed in this report as Unlisted Company
Limited dated cheques deposited on April 23, 2019 & the same has been bounced due to

insufficient funds.on September 6, 2019 grievance received from debenture holder
for non receipt of interest.

Grievance forwarded to the company on September 9, 2019 seeking clarification
to take necessary action within 7 days.

Matter settled by the Company however for part payment of Rs. 5 crores
Company defaulted on the PDCs thus Investor filed the matter under section 138.
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